MyHununaabHoe 010I:KeTHOE I0IIKOJIbHOE 00pa3oBaTe/ibHOE YUpe:KIeHue
Benobepe3koBcKkHii 1eTCKHIi caj KOMOMHUPOBAHHOT0 BUAAa «POTHHIOK

242250, bpsnckas obn., Tpyouesckuii paiion, n. benas bBepéska, yn. Kanununa, 9, men. 9-61-74
e-mail: rodnichok.r@yandex.ru, oguyuansmusiii caiim demcrozo caoa http://bbrodnichok.ru

[Ipuka3s

or 04.04.2023 roxa Ne 38

00 yTBepKIeHNHU perjiaMeHTa pacCMOTPEeHUsl 00pallleHN rpaxIan
B MBJ/IOY Bbenodepe3koBCKHi 1eTCKUI ¢ail KOMOMHUPOBAHHOTO BUAA «POTHUYOK»

B cootBerctBun ¢ ®enepanpHbiM 3akoHOM oOT 02.05.2006 Ne 59-®3 «O mnopsake
paccmoTpenusi obOpamenuit rpaxkiaan Poccuiickonn deneparuny», 3akoHoMm bpsiHckol oOiactu oT
11.11.2008Ne 90-3 «O mOMOTHUTENBHBIX TAPAHTUSX peau3alliy MpaBa TpaxkiaH Ha oOpalleHue B
Bbpsinckoit o6mactu»

[IpukaspiBaro:

1. VYTBepauTh NpuilaraéMblii perjaMeHT paccMOTpeHus oOpaimeHuit rpaxnad B MBJAOY
benobepe3koBckuil 1eTckuii caj KOMOMHUPOBAHHOTO BUJIA «POTHUYOKY.

2. Hacrosmuii npuka3z moBeCTH [0 CBeIeHUS pabOOTHUKOB, pOAMTENEH (3aKOHHBIX
npeacrasuteneit) MBJIOY nerckuit cag KoMOMHUPOBAHHOTO BUAA «POTHIYOKY.

3. Hacrosmmuii  npuka3 pazmecTuTh Ha odunuaibHoMm caiite MBJIOY nerckuii can
KOMOMHMpOBaHHOTO BUa «PogHn4ok» B cetn MHTEepHET 1o aapecy: http://bbrodnichok.ru .

4. KOHTpOHL 3a UCIIOJIHCHUEM HACTOAMLICTO IMMPUKAa3a OCTAaBJIAIO 3a cO00M.

3aBenyoUuil: O.B. Kopurynosa
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YT1BepxKIcH
npukazoM MBJIOVY nerckwuii can
KOM6I/IHI/Ip0BaHHOI‘O BUaa «POI[HI/I‘-IOK»

ot 04.04.2023 Ne 38

PEI'JIAMEHT
paccmoTpenusi oopamenuii rpaxaan B MBJIOY Beno6epe3koBekuii nerckuii caj
KOMOMHHMPOBAHHOI0 BUAA «POIHUYOK»

1. O01mue moJ10KeHUs
1.1. HacTostmmii periiaMmeHT paccMoTpeHus oOparmienuii rpaxaad B MBJIOY benobepeskosckuit
JETCKUit caJi KOMOMHUPOBAHHOTO BHIa «POIHIYOKY (J1aJiee - PErJIaMeHT) OIpeIeNisieT MOPSII0K
pErucTpaluy U pacCMOTpeHUs o0pallleHnuil Tpax/iaH, KOHTPOJIb 33 €ro UCIIOJIHEHUEM, OpraHU3aIHI0
JIMYHOT0 IIpUEMa I'paXk/iaH.

1.2. Hacrosimumii periaMeHT pa3paboTaH B COOTBETCTBUU ¢ TpeOoBaHusMH DenepanbHOro
3akoHa Poccuiickoii @enepanuu ot 02.05.2006 Ne 59-D3 «O mopsiake paccMOTpeHHs 00paleHuid
rpaxaan Poccuiickoit Denepanum», a Takxke 3akoHa bpsHckoi oo6macta ot 11.11.2008 Ne 90-3 «O
JOTIOJTHUTEIBHBIX TAPAHTHUSAX peai3aliy paBa TpakaaH Ha oOpaieHue B bpsHckol o0macTiy.

1.3. UcnosniHeHue periiameHTa.

HopmatuBHBIE TIpaBOBBIE aKTHI, PETJIAMEHTUPYIOLIME TOPSIOK PACCMOTPEHHS OOpaIIeHui
rpaxKiaH:

Koncrurynus Poccuiickoit ®enepanuu;

O®enepanbhblil 3akoH oT 02 mapta 2007 roga«O MyHHIMIANBHOU ciayx0Oe B Poccuiickoii
denepauuny;

®enepainbhblil 3akoH 0T 2 Mast 2006 rona Ne 59-@3 «O nopsiake paccMOTpeHus: 0OpalieHui
rpaxxaan Poccuiickoit @enepanun»;

3akoH bpsHckoit o6nactu ot 11 Hoa6psa 2008 roma Ne 90-3 «O nOMOTHUTETBHBIX FAPAHTUAX
peanu3anuu rpasa rpaxkjaH Ha oOparieHue B bpsiHckoit oomactuy,

VYcraB MBJIOVY BenoGepe3koBckuii AeTCKHi cal KOMOMHHUPOBAHHOTO BHIA «POIHUIOKY.

1.4. OcHOBHBIE TEPMUHBI, UCTIOJIb3yEMbIE B HACTOSIIIEM PETIaMEHTE:

1.4.1. OOGpamieHue rpaxjiaHuHa (fajnee - oOpallleHUe) - HalpaBiICHHbIE B OPraH MECTHOTO
CaMOYMpaBJI€HUS WIH JOJKHOCTHOMY JIMIY B HMUCbMEHHOW (hopMe WM B QopMe 3JIEKTPOHHOTO
JOKYMEHTa TpeJIokKEeHHe, 3asBJICHHE WU Kajloba, a Takke YCTHOe oOpalleHHe TpakIaHWHA B
OpraH MECTHOTO CaMOYITPaBJICHHUS.

1.4.2. TlpennoxeHne-peKOMEHJalus TpakIaHUHA 110 COBEPIICHCTBOBAHUIO 3aKOHOB U MHBIX
HOPMAaTUBHBIX MPABOBBIX AKTOB, AESITEIBHOCTH T'OCYIAapPCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O
caMOyMpaBleHUs, PA3BUTHIO OOIIECTBEHHBIX OTHOIICHUH, YIYUYIICHUIO COITUAIEHO-DKOHOMUYECKON
U UHBIX cep AesITebHOCTH roCy1apcTBa U 00IeCTBa.

1.4.3. 3asBnenue-npocrhda rpakIaHMHA O COJCHCTBUM B pealn3allii ero KOHCTUTYIIHOHHBIX
paB ¥ cBOOO/I UM KOHCTUTYIIMOHHBIX MpaB ¥ CBOOO/ IPYTrHX JIHIL JINOO cOOOIIEHHE O HapyIlIeHUH
3aKOHOB W HHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB, HEAOCTaTKax B paboTe TOCYIapCTBEHHBIX
OpPraHoB, OPraHOB MECTHOT'O CAMOYTMPABIEHUS U JOKHOCTHBIX JIUIL, TUOO KPUTHKA J1E€ATEIHHOCTH
yKa3aHHBIX OPTraHOB U JOHKHOCTHBIX JIUIL,

1.4.4. Xanoba-mpocrba rpakJaHMHa O BOCCTAHOBJICHMM WJIM 3alIUTE €ro HapylIeHHBIX
paB, CBOOO MJIM 3aKOHHBIX UHTEPECOB TMOO MPaB, CBOOO] MM 3aKOHHBIX UHTEPECOB IPYTUX JIHII.

1.4.5. JIOJDKHOCTHOE JWIIO - JIMIO, IOCTOSHHO, BPEMEHHO WM M0 CHEIUATIbHOMY
MOJIHOMOYHIO  OCYIIECTBIsitoIIee (YHKIIMM TMPEACTaBUTENsT BJIACTU JHMOO  BBIMOJHSIONIEE
OpraHHU3alOHHO-PACIOPSAUTEIbHBIE, aIMUHUCTPATUBHO-X035IHICTBEHHBIE byHKIMHA B
roCy1apCTBEHHOM OpIaHe UM OPIaHE MECTHOI'O CaMOYIIPABIICHUS.

1.5. MBJIOVY BenoGepe3koBcKuii IETCKHA call KOMOMHUpOBaHHOTO Buma «PomaHudok» (manee -
MBJIOY) B mpenenax cBO€Hl KOMIIETEHIIMM OOECIEUMBAET OPraHU3AIMIO0 JHMYHOIO IpHEeMa
rpaxaaH, pacCMOTPEHHE MHIWBUIYaJbHBIX WJIM KOJUIEKTUBHBIX OOpallleHud TrpakJaH,
00bETUHEHNH TpaX/1aH, B TOM YHUCIIE IOpUANYEeCKUX Jull, noctynuBmux B MBJIOY B nucbMeHHON
dbopme, TemerpaMMon WM TOCPEACTBOM (HaKCUMUIBHOM CBSI3H, B (DOPME JIEKTPOHHOTO JTOKYMEHTA


consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DCD371EDF93FD710E61BF33EBE416838630294FDAE60D1D2C058F2B13D54m2L
consultantplus://offline/ref=36892043DFC7EA91ACDC994DBC5DC71BDED92BE8FD3ADE4FB944A863E948626F364D95B3EB6ACED2C346F5B534150866890ED73DBAEA52CA086DA758m7L
consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DDDA72E0F0698012B74EFD3BB6113228674BC0F7B167CCCCC146F25Bm2L
consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DBD174E5FE38D710E61BF33EBE416838630294FDAE60D1D2C058F2B13D54m2L
consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DCD371EDF93FD710E61BF33EBE416838630294FDAE60D1D2C058F2B13D54m2L
consultantplus://offline/ref=36892043DFC7EA91ACDC994DBC5DC71BDED92BE8FD3ADE4FB944A863E948626F364D95A1EB32C2D3C458F0B2214359205DmFL

Wi B (hopMe yCTHOTO OOpamieHus K JOIHKHOCTHOMY JIMILy BO BpeMs JIMYHOTO MpUEMa TpaxaaH, B
XO0JIe BBIE3JTHOTO TMpHUeMa IpaKAaH WJIM BO BPEMs BBIC3IHBIX MEPOIPHUATHH, MPUHATHE MO HUM
pelieHui U HalpaBJICHHE OTBETA B YCTAHOBJICHHBIN 3aKOHOM CPOK.

Mecto naxoxaeHuss MBJIOY: 242250, bpsuckas o6xa., TpyOueBckuii paiton, nrr. benas
bepéska, yn. Kanununa, 1.9 .

I'padux paboThl: moHEneIbHUK - aTHHIA - ¢ /.30 mo 18.00;

obenennblit iepepsiB - ¢ 13.00 go 14.00.

B npennpa3qauyHbie THUA MPOJAOKUTEIBHOCTD BpeMeHn pabotel MBJIOY  cokpamaercst Ha
1 yac.

Tenedon: 8(48352) 9-61-74.

Anpec 31eKTpoHHO#M mouThl: rodnichok.r@yandex.ru

1. Undopmarust 0 MOpsAIKEe OpraHU3AIUHN JMIHOTO MPHEMa U PacCMOTPEHUsS oOpaiieHuit
rpakJaaH TpenocTaBisercs Ha wHbopmarmoHHoM cteHae MBJIOY, a Ttakxke mo tenedoHy u
MOCPEJICTBOM €€ pa3MmelieHus Ha odurmansHoM caiite MBJIOY

1.6. I'pasxnane moryt Hanpasuth B MBJIOY: http://bbrodnichok.ru

- MUCbMEHHOE oOpallleHue Mo Mmo4yroBomy azapecy: 242250, bpsuckas 00:1., TpyOueBckuii
paiion, nrt. benas bepéska, yn. Kanununa, 1.9 .

- oOpameHue B ¢opMe DBJICKTPOHHOTO JOKYMEHTa MO aJpecy DSJIEKTPOHHOH MOYTHI
rodnichok.r@yandex.ru

[TucemenHbIe OOpalieHus TaKke NpuHUMaroTes agmuHuctpanueit MBJIOY, B Tom uuncie

MOJIy4YEHHBIE B X0/JI€ JINYHOTO npuema pabotHukamu MBJIOY.

1.7. YcrHbie oOpalieHus rpaxaaH MPUHAMAIOTCS aqmMuHucTpanueid MBJIOY.

2. [Topsiok padoThI ¢ 0OpaLeHUSIMHU TPAKAAH H OPTraHU3aLUii

2.1. Ilopsimok perucTpanuu oOparieHui.

2.1.1. OOpamenus rpaxman noctynatoT B MBJIOY  mocpencrBom «Iloutsr Poccumy,
(enbaberepcKoi cBA3bI0, 0 HH(POPMAIIMOHHBIM CHCTEMaM OOLIEro MoJIb30BaHMs (IO IIEKTPOHHON
noure MBJIOY mo axapecy: rodnichok.r@yandex.ru, B Xxojae NpOBEICHHS JUYHBIX MPHEMOB
rpakJiaH, B TOM YHCJI€ BO BPEMsI BBIE3AHBIX MEPONPHUATHH.

2.1.2. YnonaomoueHHslid cotpynauk MBJIOY, oTBeTcTBEHHBIH 32 paboTy ¢ 0OpaIieHUusIMH
rpaxnad B MB/IOVY, npu npueme 10KyMEHTOB:

- T[poBepsieT  NPaBWJIBHOCTh  yKa3aHWs  ajapecata ©  I[EJIOCTHOCTh  YIHaKOBKH
KOPPECTIOHIEHIIMH, BO3BpAIlaeT Ha MOYTY HEBCKPHITHIMU OIIMOOYHO MOCTYMUBIINE (HE IO aJIpecy)
MUCHMA;

- TMPOBOJUT CBEPKY pEECTPOB Ha KOPPECHOHACHLUIO, MOCTYHMUBIIYIO (esIbIberepcKoit
CBSI3bIO;

- BCKPBIBACT KOHBEPTHI, IPOBEPSIET HAJMUUE B HUX JIOKYMEHTOB (pa3opBaHHbBIC JOKYMEHTHI
MOJTKJICHBAIOTCST), KOTOPBIE B TATbHEHIIIEM BMECTE C KOHBEPTOM MPHUIIATralOTCs K TEKCTY MUChMA;

- IpY TpUeMe MUCHbMEHHOTO O0palleHus] HEeMOCPeACTBEHHO oT rpaxkaannHa B MBZIOY mo
ero TpeOOBaHHUIO HAa BTOPOM IK3EMILISIpe OOpaleHus JeslaeTcsl OTMETKA C YKa3aHUEM JaThl IpueMa
oOpamieHuss ¥ cooO0maeTcs KOHTAKTHBIM TenedoH (TenedoH I CIpaBOK MO OOpalieHUsIM
TpaXKJaH).

2.2. Tlopsinok paboThI C 3apETUCTPUPOBAHHBIMU OOPALLIEHUSMHU.

2.2.1. Obpamenue, nocrynusmee B MB/IOY B nucemenHoit ¢opme mimmu B ¢opme
AJIEKTPOHHOTO JIOKYMEHTA, MOJJICKUT PACCMOTPEHUIO B MOPSAKE, YCTaHOBIeHHOM DeneparbHbIM
3akoHOM oT 2 Mas 2006 roma Ne 59-@3 «O mopsiike paccMOTpeHHsi OOpalleHui TpakaaH
Poccuiickoit ®@enepanun», 3akoHoM bpsHckoit obmactu ot 11 HOs6ps 2008 roma Ne 90-3 «O
JOTIOJTHUTEIBHBIX TapaHTUAX pean3aliy IpaBa rpakaaH Ha oOpaimieHue B bpsHckoit obnactu» u
HACTOSIIUM PErJIaMEHTOM.

[TucbmenHoe oOpalieHne TpakJaHuHa B 00s13aTEIbHOM MOPSAKE JOJDKHO COJepKaTh JH00
HaumeHoBanne MBJIOY, mu6Go damunuio, wums, oryecTBO 3aBeaytomero  MBJIOY
benobepe3koBCkuil TETCKUI Ccajl KOMOMHHpOBaHHOTO Buaa «PomHu4ok» (Jajiee — 3aBEAYIOIIEro) WU
3aMECTHUTENs 3aBEAYIOLIEro, 100 JODKHOCTh COOTBETCTBYIOLIETO JuIA. Takke TIpakIaHUH
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YKa3bIBaeT CBOM (haMIUIUIO, UMS, OTYECTBO (MOCIEAHEE - MPH HAJU4YWHW), MMOYTOBBIA aapec, IO
KOTOPOMY JIOJKEH OBbITh HampaBlieH OTBET, YBEIOMJICHHE O Mepeapecaluu oOpalieHus, n3jiaraet
CyTh TPEMJIOKCHHUS, 3asABICHHS WIM >KaloObl, CTaBUT JIMYHYIO TOJANUCh U JaTy. B ciydae
HEOOXOIMMOCTH B TIOJATBEP)KJICHHE CBOUX [OBOJIOB TpaKJaHWUH TMpWIaraeT K IMHCbMEHHOMY
o0paIeHu o JOKYMEHTBI U MaTepUabl JIMOO UX KOTIHH.

OO6pammenne rpaxaannna, nocrynusiiee B MBJIOY B opme 25IeKTpOHHOTO TOKYMEHTa, B
00s13aTeTbHOM TOPSIKE JOJDKHO COJIEpKaTh (DaMUITUIO, UMSI, OTYECTBO (ITOCIICAHEE - TIPU HATTUYIHUHN)
rpaxJaHuHa, aJpec JJIEKTPOHHOM IOYTHI, €CIM OTBET JOKEeH OBITh HampaBiieH B (opme
AJIEKTPOHHOTO TOKYMEHTA, U MOYTOBBIH aJipec, ecil OTBET AOKEH ObITh HAIpaBJieH B TUCbMEHHOU
dbopMe, a Takke CyTh MPEIOKEHUS, 3asBICHUS WX KaloO0bl. ['paKIaHWH BIpaBe MPHUIOKUTH K
TakoMy OOpallleHHuI0 HEOOXOAMMbIE JOKYMEHThI M MaTepuaibl B JJIEKTPOHHOU Qopme aubo
HANPaBUTh YKA3aHHBIE IOKYMEHTHI M MaTePHAIIbl U MX KOIUH B MUCHEMEHHOH (opme.

2.2.2. Cpok paccMOTpeHHs oOparieHui rpaxaan - B TedeHue 30 qHei co THS perucTpaluu.

OOparrennsi TpaKaaH, COJEPKANINEe BOMPOCHI 3aIUTHI MpaB peOCHKA, MPEAJIOKECHUS 10
MPEIOTBPALICHUIO BO3MOXHBIX aBapUil M MHBIX YPE3BBIYAMHBIX CHUTyallMd, pacCMaTPUBAIOTCSA B
CPOK HE MO3/HEE TpeX pabounx JHEH CO THS UX PETUCTPALUH.

2.2.3. B cooTBeTCTBUHU C YacThio 2 cTaThu 12 denepanbHOro 3akoHa ot 2 Mast 2006 roga Ne
59-®3 «O [Ilopsimke paccMoTpeHHsi oOpamieHuit rpaxknaH Poccuiickoit  ®denepanum» B
UCKITIOYUTENIBHBIX CIIyYasiX, a TAaKXKe B Cllydae HaIllpaBJICHUS 3apoca, MPeIyCMOTPEHHOTO YacThio 2
cratbu 10 ykazanHoro denepasbHOr0 3aKOHA, HAYaJbHUK OTJENA, 3aMECTUTENh HadalbHUKA
BIIpaBE MPOJJUTH CPOK paccMOTpeHus oOpaimieHuss He Oojee yem Ha 30 JHEH, yBeIOMHB O
MPOJICHUN CPOKA €TO PACCMOTPEHUS TPaKIaHNHA, HAIIPABUBIIETO OOpaIeHHeE.

2.2.4. IluckMeHHOE OOpalieHue, coJepKallee BOMPOCH], PEUICHHE KOTOPHIX HE BXOAWUT B
komnereHiuio MBJIOY, HamnpaBinseTrcs B TEYEHHME CE€MU JHEW CO JHS perucrpauuu B
COOTBETCTBYIOIIMH OpraH TrOCYIapCTBEHHOW BIIACTH, OpPraH MECTHOTO CaMOYIPAaBICHHS WU
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMIY, B KOMIETCHIIMIO KOTOPBIX BXOJUT pEIICHHE
MOCTAaBIIEHHBIX B OOpAaIlIEeHMH BOIMPOCOB, C YBEAOMJICHHEM TpaKIaHWHA, HAMpPaBHUBILIETO
oOparieHue, o epeaapecanuu 00paieHus.

2.2.5. Ecnu B TUChbMEHHOM OOpallleHHH He YKa3aHbl (paMIliis TpaklaHuHA, HAIIPABUBIIIETO
oOparieHue, WM TMOYTOBBIM ajpec, MO0 KOTOPOMY JOJDKEH OBITh HaIpaBieH OTBET, OTBET Ha
oOpailleHue He JaeTcsl.

Ecnu B ykazaHHOM 00palieHuy COIepKaTcs CBEJIEHUS O MOJAr0TaBIMBAEMOM, COBEPIIIAEMOM
WM COBEPUICHHOM MPOTHUBONPABHOM [JESIHHMM, a TaKXKe O JMIEe, €ro IOAroTaBIMBAaOLIEM,
COBEPIIAIOIIEM WJIH COBEPIIUBIIEM, OOpAIIEHUE TOJJICKUT HAMPABJICHUIO B TOCYIapCTBEHHBIN
OpraH B COOTBETCTBHH C €r0 KOMIIETEHLIUEH.

OO0partienne, B KOTOPOM OOKalyeTcsl CyleOHOE pElIeHHe, B TEYCHHE CEMHU JTHEH cO JHS
perucTpainuy BO3BpalllaeTCcsl TPpaKIaHUHY, HalpaBHUBIIEMY oOpallleHue, ¢ pa3bsICHEHUEM MOpsAIKa
00>aJIoBaHUS TaHHOTO CYI€0HOTO PEIIeHHUS.

[TucemeHnHOE OOpalieHue, B KOTOPOM COAEPIKATCS HELEH3YpHbIE MO0 OCKOPOUTENbHBIE
BBIPOKEHHS, YTPO3bI KU3HH, 3I0POBBI0 M UMYIIECTBY JOHKHOCTHOTO JIMIIA, a TAKKe YJIECHOB €T0
cembr, MBJIOY BmopaBe ocTaBUTh 0€3 OTBETa MO CYIIECTBY MOCTABJICHHBIX B HEM BOIPOCOB U
COOOLIUTh TpaXJaHWUHY, HalpaBuBLIEMYy oOpallleHHue, O HEeIONyCTUMOCTH 3JI0YNOTpeOIeHus
MIPABOM.

Ecnm TexcT muCcbMEHHOTO OOpalieHust He MOJAaeTCsl TPOUTEHNIO0, OTBET Ha OOpaleHue He
JTAETCSl U OHO HE MOJUISKUT HAIMPABIECHUIO HAa PACCMOTPEHHE B TOCYAApCTBEHHBIM OpraH, OopraH
MECTHOTO CaMOYIIPaBJIEHUS WIH JOJDKHOCTHOMY JIUIY B COOTBETCTBHH C MX KOMIIETCHIIMEH, O YeM
B TEUEHHUE CEeMHU JHEH CO JHS peructpanuu oOpaiieHus cooOaercs rpaXx IaHuHy, HallPaBUBIIEMY
oOpariieHue, eciau ero (pamMuus U MOYTOBBIN aJipec MOAIAI0TCA TPOUTEHHUIO.

Ecniu B mucbMeHHOM oOpallieHuu TpakJaHUHA COJEP’KUTCS BOIPOC, HA KOTOPBIA €My
HEOJIHOKpATHO (/1Ba pa3za u 0OoJiee) AaBajMCh MHUCbMEHHBIE OTBETHI IO CYLIECTBY B CBSI3M C paHee
HANpPaBIIIEMbIMH OOpAICHHUSIMH, U TP 3TOM B OOpallleHWH HE MPUBOASTCS HOBBIC IOBOIBI WU
00CTOSITENLCTBA, HAaYaJIbHUK OT/ENa, 3aMECTUTENb HadaJllbHUKA BIpPaBE MPHUHATH pEIIEHUE O
0€30CHOBATEIILHOCTH OYEepPEAHOr0 OOpallieHuss U TPEKPaAlICHUH MEPEeNUCKH C TPaXKIaHWHOM I10
JAHHOMY BOIIPOCY MpPH YCJIOBHHM, YTO YKa3aHHOE OOpallleHHe U paHee HarpaBisieMble 0OpalleHus
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Hanpasismuce B MBJIOY. O naHHOM pellleHuM YBEAOMIISIETCS TpakJaHWH, HalpaBUBIIWN
oOparieHue.

Ecnu oTBeT mo CyiiecTBy MOCTAaBJICHHOTO B OOpaIleHUH BOIIPOCa HE MOXET OBbITh JAaH 0e3
pasriameHus CBeJIeHUH, COCTABIISAIOIIMX IOCYIapCTBEHHYIO UJIM UHYIO oXpaHsieMyto denepaibHbIM
3aKOHOM TaifHy, TPaXJaHHHY, HAlpaBUBIIEMY OOpalieHHe, cOOOIIaeTcss 0 HEBO3ZMOKHOCTHU J1aTh
OTBET M0 CYILECTBY IOCTaBJIEHHOIO B HEM BOIPOCA B CBSI3U C HEAONYCTUMOCTBIO pa3IJIalleHUs
YKa3aHHBIX CBEIACHUM.

B cnyuae ecnu mpUuMHBIL, O KOTOPBIM OTBET IO CYLIECTBY IOCTaBJICHHBIX B OOpalleHUU
BOIIPOCOB HE MOTI OBbITh JaH, B IOCIEIYIOUIEM ObUIM YCTpaHEHbI, I'PaXJaHUH BIPAaBE BHOBb
HanpaBuTh oopamenue B MBJIOY.

2.2.6. Ecinu B oOpaleHusX rpakiaH Hapsiay ¢ BOIPOCAMHU, OTHOCSIIUMHCA K KOMIIETCHLIUU
MB/IOVY, conepkarcs BONPOCHI, pa3pellieHue KOTOPbIX HAXOAMTCS B KOMIIETEHIMH Pa3IU4HbIX
OpPraHOB T'OCY/AapCTBEHHOW BJIACTH, OPraHOB MECTHOI'O CaMOYIPABJIEHHs WJIN JOKHOCTHBIX JIUI,
KOIIMH 0OpaIleHuil HAIIPaBISIOTCS B TEUCHHE CEMU JHEH CO THS PErHCTPALiU B COOTBETCTBYIOIINE
rOCYJapCTBEHHbIE OpraHbl, OpraHbl MECTHOI'O CaMOYIpPAaBICHHUS WJIH COOTBETCTBYIOIIUM
JOJKHOCTHBIM JIMLIAM.

2.2.7. Ecnu rpaskJjaHUH MPUIJIOKWII K CBOEMY OOpPALEHUIO WU Nepeaal IPU pacCMOTPEHUH
oOpamieHus JOKYMEHTbI M MaTepHajbl JTH00 MX KOMHH, KOTOPhIE MMEIOT Ul HEro HEHHOCTh HITH
HE00XOAUMBI €My JUIsl AajbHEeHIIeH 3aluThl CBOMX MIPaB, U HACTAUBAET HA BO3BPALLICHUU €My 3THX
JOKYMEHTOB, MaTepHAJIOB JTMOO MX KOIHUH, TO OHMU JOJDKHBI OBITH BO3BpAIIeHBI TpakaaHuHy. [lpu
stoM MBJIOY BnpaBe M3roTOBUTh U OCTaBUTb B CBOEM PACIOPSIKEHUU KOMMU BO3BpAIaeMbIX
JOKYMEHTOB U MaTepHUaJIoB.

2.3. [ToaroToBka OTBETOB Ha OOpALICHUS TPaKIaH.

2.3.1. OOpamenue rpaxaaHuHa (C MarepuajaMd K OOpalieHUI0) HaIpaBisIeTCs
3aBEJYIOLIEMY WU 3aMECTUTEIIO 3aBEAYIOIIErO B I€Hb PErHCTPALIUH.

2.3.2. Ilocne paccMOTpPEHHS 3aBEAYIOMIUM WJIU 3aMECTUTENIEM 3aBEIYIONIETO MOCTYIUBIINX
oOpaleHnit rpakaH OHU TepeiatoTes Ha ucnoiHenue pabotauky MbJIOY cornacHo pe3onronuu.

2.3.3. JIo;KHOCTHOE JIUI0, OTBETCTBEHHOE 3a paccMoTpeHue obpamienus, B MBJIOV:

- obecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHHE OOpalleHus,
B ClIy4ae HEOOXOJIMMOCTH - C Y4acTHEM T'paXk/laHWHa, HAIPAaBUBIIETO O0paIleHHE;

- 3amnpalivBaeT, B TOM 4YHCJIEe B JIEKTPOHHOU (popme, HEOOXOAUMBIE Ul PaCCMOTPEHMS
oOparlleHusi JOKYMEHThl U MaTepHalibl B JPYrUX TOCYAApCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIPABJIEHUS U Y MHBIX JOJDKHOCTHBIX JIMI], 32 UCKIIOUEHUEM CYyJIOB, OPraHOB JIO3HAHUA U
OpraHoOB MPEJIBAPUTENILHOTO CIEACTBHS;

- IIPUHMMAET MEPHI, HAIIPABJICHHBIE HA BOCCTAHOBJICHWE WJIM 3aIMTY HAapyLICHHBIX IIPaB,
cBO0O/I 1 3aKOHHBIX UHTEPECOB IPAKIAHUHA;

- JaeT NHCbMEHHBI OTBET IO CYIIECTBY IOCTABJIECHHBIX B OOpallleHMH BOINPOCOB, 3a
HCKJIFOYEHHUEM CIIY4aeB, YKa3aHHBIX B IyHKTE 2.2.5 HACTOAIIETO PErJIAMEHTA;

- YBEIOMIISIET TPaKJaHWHA O HAIPaBICHUM €ro oOpalleHHs Ha pacCMOTPEHHE B JIPYroi
rOCy/IapCTBEHHBI OpraH, OpraH MECTHOI'O CaMOYMNpPAaBJIE€HUS WJIM MHOMY JIOJDKHOCTHOMY JIMILY B
COOTBETCTBHH C UX KOMIIETEHIUEH.

2.3.4. JIOMKHOCTHOE JIMII0, OTBETCTBEHHOE 3a pAacCMOTpPEHHE OOpalleHuil TrpaxkiaH,
MIOArOTABIMBAET IPOEKT OTBETa TIpaKJaHUHY HE MO3JHEEe 4YeM 3a 3 JHS [0 HACTYIUICHUs
KOHTPOJIBHOTO CpPOKa MCIIOJIHEHHs OOpalleHuid, B TOM YHUCJIE€ C MOTHUBHUPOBAHHOM MpPOCHOOH O
IIPOJUIEHUHU CPOKA, ¥ COIJIACOBBIBAET €r0 B YCTAHOBJIEHHOM TOPSIKE.

OtBer Ha oOpamienne odopmisiercss Ha opunmanbHoM O1anke MB/IOY u moanuceiBaeTcs
3aBEYIOIIMM HUJIU 3aMECTUTENIEM 3aBEYIOILETO.

2.3.5. Ilpu mocTymieHMH Ha PacCMOTPEHHE TMHCBMEHHOTO OOpallleHUs TpakKIaHWHA,
IIEPEHAIIPABIEHHOTO C CONPOBOAMUTEIBHBIM JAOKYMEHTOM M3 JPYTHX OpPIaHOB TOCYJapCTBEHHOMN
BJIACTH, MECTHOIO CaMOYIPABJIECHHUs, MO 3aIpOCy COOTBETCTBYIOILIETO OpraHa rocylapCTBEHHON
BJIACTH, MECTHOTO CaMOYIIPaBJIEHUS B €ro aJpec TOTOBUTCS OTBET ¢ MH(opmanueil o0 urorax
paccMOTpPEHHs MUCbMEHHOTO O0PALIEHHUS.

2.3.6. OtBeThl Ha OOpaIIeHUsI TPaXIaH JOJDKHBI ObITh apryMEHTUPOBAHHBIMH, COAEPIKATh
CCBUIKM Ha HOPMBI 3akoHomarenbcTBa Poccuiickoit ®eneparuu u  bpstHCKOH oOmacTu ¢



pa3bsCHEHHEM TIO0 CYIIECTBY BCEX 3aTPOHYTHIX B HHUX BOIIPOCOB, a TAaKXKE COJEPKATh YETKOE
pazbsicHEHHE TopsAKa 00XaJoBaHUS MPHUHSITOrO PEIIEHUs C yKa3aHHEeM opraHa (JIOJKHOCTHOTO
JMIIa), K KOTOPOMY MOKET OBbITh HalpaBiIeHa jkanooa.

2.3.7. YnonmaoMmoueHHbIH coTpyaHuk MBJIOY, oTBeTCTBeHHBIN 32 pabOTy C 0OpamieHusIMU
rpaxgan B MB/IOVY, nocie noanucanus 3aBeAyONIMM WM 3aMECTUTEIEM 3aBEAYIOIIETO OTBETA
Ha oOpalleHue TrpaXJIaHMHA B TeueHue padouero IHS MPOBEpSET MPABHIBHOCTH O(GOpPMIICHUS
OTBETAa, MPUCBAWBACT €MY HCXOMSIINN PErHCTPAIlMOHHBI HOMEpP W OTMIPABISET TPaXKIAHHUHY.
OTtnpaBneHue OTBETOB 0€3 PErucTpaluy He J0MyCKaeTCsl.

2.3.8. OtBer Ha oOpalieHWe HaAMpaBIsgeTCs IO IOYTOBOMY aApecy, YKa3aHHOMY B
oOpareHuu.

OtBer Ha oOpallieHue, NOCTynuBILIEe B (POopMe 3JIEKTPOHHOTO JOKYMEHTA, HAIpaBIseTCs B
(dhopMe IIEKTPOHHOTO JOKYMEHTA C AeKTpoHHOU moutkl MB/IOY 1o aapecy 31eKTpOHHOM MOYTHI,
yKa3aHHOMY B OOpallleHWH, WM B MHCbMEHHOH (opMme IO MOYTOBOMY aJpecy, yKa3aHHOMY B
oOpareHuu.

[TucpMeHHBI OTBET Ha KOJUIGKTUBHOE OOpallleHHWE Tpa)<JIaH HAMpaBIseTCs OJAHOMY U3
aBTOpPOB oOOpamieHus, yKa3aHHOMY B OOpalleHMH B KauecTBE TIOIydYaTesisi OTBETa WM
MIPEJICTAaBUTENSI BCEX aBTOPOB oOpalleHuss Hpu ero paccmorpenuu. Ecnm Takoe nuio B
KOJJICKTHBHOM OOpaleHnH HE YKa3aHO, OTBET HANpaBISIETCS OJHOMY M3 CIIMCKAa TpaXkaaH,
MOJANUCABIINX OOpalleHue, s JOBEICHUSI COJAEPKaHUsI OTBETa 10 CBEJCHHS OCTAIbHBIX aBTOPOB
oOpareHusl.

2.4. ITopsiok XxpaHEHUsI PACCMOTPEHHBIX 00paIleHUH.

2.4.1. Jlena mo oOpameHusM rpaxaan hopMupyrores u Xxpausarcs B MBJIOY

COTJIACHO HOMEHKJIAType JIe.

3. Opranusanus JUYHOI0 MPUeMa rpaxkIaH

3.1. JlmuHblii mpueM TIpaxaaH IO BOMNpOcaM, OTHECEHHbIM K KomnereHuuun MBJIOY,
MPOBOJIUTCS B LIENSAX MOJAJEpkKaHUS HENMOCpPeACTBEHHbIX KOHTakToB MBJIOY ¢ Hacenenuem u
ONEPATUBHOIO PEIICHUs] aKTyaJIbHBIX BOIPOCOB HAa OCHOBE KAYECTBEHHOIO M CBOEBPEMEHHOIO
paccMOTpeHHsl 0OpalleHHi, TPeIIoKEHUH U Kanob rpakaaH.

[Tomerenne i OCYIIECTBJICHHS TIpHeMa TpaxaaH JJOKHO OBITh 000pYyTOBaHO B
COOTBETCTBUM C CAHUTApPHBIMH HOPMAaMH U TMpaBUJIaMU C cOOJIOfeHHeM Mep Oe3omacHocTH. s
Harnucanus 3asaBiieHust HenocpeAacTBeHHO B MBJIOY rpaxknanaMm oTBOASTCS MecTa, 000pyAOBaHHBIE
CTYJbSIMH, CTOJIaMH, KaHIEISIPCKUMH TPUHAIISKHOCTSIMH M Oymaroil Qopmata A4 nans
COCTaBJICHUs MMCbMEHHBIX 00paIleHn.

3.2. JInuHbI{ npUeM Irpa)k1aH IPOBOJIUTCS 3aBEIYIOLIUM, B €0 OTCYTCTBUE - 3aMECTUTEIIEM
3aBEAYIOIETO.

WNudopmanus o TMUHOM IpUeMe rpaxiaH pa3Meniaercs Ha opunuaibHoM caiite MB/IOY, a
Takxe Ha uHpopmarronHoM crenae B MBJI0VY.

3.3. 3anuch HA TUYHBINA MPUEM TPAKIAH HAYMHACTCS C MEPBOrO padOyero JHS TEKYIIEro
MecsIIa W OCYIIECTBISETCS exeTHeBHO B padoune jquu ¢ 9.00 mo 16.00. 3anmuch Ha JTUYHBIN TTpHEM
IpaKJaH OCYLIECTBISETCA B )KypHAJIe perucTpaluu JUYHoro npuema rpaxjaad MbJIOY.

3.4. IIpaBOoM Ha BHEOUYEPEIHOW JTUYHBIN MPHUEM B JHU U YaChl, YCTAHOBJIECHHbBIC HACTOAIIUM
periaMeHToM, 00J1a/1atoT:

- BeTepanbl Benukoii OTeuecTBEHHON BOWHBI, BETEPaHbl OOEBBIX JACHCTBUI;

- wHBauael | w Il rpynm w uX 3aKOHHBIE MpeACTaBUTENH (OAMH W3 POJUTEINEH,
YCBIHOBUTEIIEH, ONEKYH WJIN MOTEUUTENbD);

- JIM11a U3 YUCIIa IeTEH-CUPOT U JieTel, OCTaBIIMXCS 0e3 MOMeYeHus: poAuTeNnei.

3.5. B ciiydae HeoOX0IMMOCTH HaYaJIbHUK J1a€T NOpYy4YeHUs AOKHOCTHBIM juiiaMm MBJIOY
0 MOATOTOBKE HEOOXOJUMBIX MaTepUaloOB MO PacCMAaTPUBAEMOMY BOMNPOCY K JaTe MpuUeMa WIu
Y4aCTHH B IPUEME.

3.6. Ilpu nuyHOM TpUEeMe TpaKTAaHUH TMPEABSBISET ITOKYMEHT, YIOCTOBEPSIOIINI €ero
JUYHOCTh, a TaKke (MpH HEOOXOAMMOCTH) TOKYMEHTHI, 0OOCHOBBIBAIOIINE W TOSCHSIONINE CYTh
oOpamenusi. Ha ocHOBaHMHM JTHX JOKYMEHTOB OGOpMIISETCS KapTouka JWYHOTO TpueMa
IpaKJaHUHA.



3.7. Bo BpeMs IMYHOTO TpHEeMa TPaKIAHUH MOXKET ClIelaTh YCTHOE 3asiBICHUE MO0
OCTaBUTh MHCbMEHHOE OOpalleHHEe MO CYIIECTBY IOCTABJIEHHBIX MM BOIPOCOB, B TOM YHCJE B
[EeIsIX MPUHATHS MEpP MO BOCCTAHOBICHHWIO WM 3allUTEe €ro HApPYyIIEHHBIX MpaB, CBOOOI U
3aKOHHBIX UHTEPECOB.

CogepxaHue yCTHOTO oOpalleHus TpaKIaHWHA 3aHOCHTCS B KapTOUYKY JHYHOTO MpHEeMa
rpaxaaHvHa. B ciydae eciau H370XKEHHbIE B YCTHOM oOOpamieHHH (akThl U 00CTOSITENbCTBA
SIBIITFOTCST OYEBHJIHBIMH M HE TpeOYIOT JOMOJHHUTEIBHOW MPOBEPKH, OTBET Ha OOpalleHHe C
coryacus rpakJlaHnHa MOXeT ObITh JIaH YCTHO B XOJ€ JIMYHOTO MpHEMa, O YeM JieJaeTcs 3alluch B
KapTOYKe JIMYHOrO IpHeMa IpakJaHWHA. B ocTalbHBIX Ciydasx JAeTcsl MUCbMEHHBIM OTBET IO
CYIIECTBY MOCTABIICHHBIX B 00paIlleHUH TpakJaHuHA BOIIPOCOB.

[TucemenHble oOOpamieHusi TpaxkJaH, HPHUHATBIE B XOJl€ JMYHOTO MpHeMa, IOIJIekKaT
peructpauu  (IPUCBOCHUIO PETHCTPALIMOHHOTO HOMEpa) M PACCMOTPEHUI0 B  MOPSIIKE,
ycTaHoBieHHOM DenepanbHbIM 3aKkoHOM OT 2 Mast 2006 roga Ne 59-D3 «O mopsiike paccMOTpeHUs
oOparnienuii rpaxxaan Poccuiickoit @eneparuim 1 HACTOSAIIUM PETJIAMEHTOM.

3.8. Ecim mocTaBieHHbIE TPa)XXJaHWUHOM BOIPOCHI HE BXonAT B kKommeTeHuuio MBJIOYVY,
TPaKJAHUHY 1a€TCs pa3bsCHEHUE, Ky/la U B KAKOM IMOPSAKE MY CIIeyeT 00OpaTUThCSI.

B xone nuuHOrO npremMa rpaxaaHuHy MOXKET ObITh OTKa3aHO B JajbHEMIIeM pacCMOTPEHUN
oOpariieHus1, €clii eMy paHee ObLI IaH OTBET 110 CYIIECTBY MOCTABICHHBIX B OOPAIICHUH BOITPOCOB.

3.9. B chayyasx ecid Ha JTUYHOM IpHEME BO3HUKAIOT HOBBIE BOIPOCHI U OOpalleHus,
KOTOPBIE HE MOTYT OBITh PEIICHBI HEMOCPEJACTBEHHO BO BPEMs MpUEMa, TPakIaHUHY MpeJyiaraeTcs
OCTaBUTH 3asBJICHUE B MUCbMEHHOU (opMe, KOTOPOE B YCTAHOBIEHHOM HACTOSIIUM PETIaMEHTOM
MOPSIIKE TOJICKUT PETUCTPAIIMHU U TIOCIIECAYIOIIEMY HAMPABICHUIO HA PACCMOTPEHUE U TTOATOTOBKY
oTBeTa 1o cymecTBy pabotnukamu MB/IOY B cOOTBETCTBUU C MX KOMIETCHIIUEH.

3.10. Kaprouka nuvHOTrO mpuema rpaxiaad (B TOM 4YHCIE NMUCHMEHHOE OOpalieHHue Mpu
HAJIMYUU) C MPUIOKEHUEM HUMEIOIIUXCSI MaTepHalioB M0 pacCMaTPpUBAEMOMY BOIPOCY IMepeaaeTcs
Ha ucnonHeHue padbotauky MBJ/IOY coriacHo pe3omronum.

4. KoHTpoJb 1 0000111eHIEe Pe3yJIbTATOB PadoThI M0 PACCMOTPEHHIO 00pPallleHNH IPaxKIaH

4.1. KoHTpomo mojiiexxaT BCe 3aperMCTpUpOBaHHbIE oOpaieHus rpaxkaaH. KoHTpoib 3a
MOCTYNUBIIMM OOpallleHHeM HAuMHAeTCsl ¢ MOMEHTa €ro perucTpalud U 3aKaHYMBaeTcs IpH
pErUCTpalyy OTBETA €TO aBTOPY.

4.2. KoHTponb 3a COONIOACHHEM CpPOKOB PAacCMOTPEHMsI OOpalleHuid TrpakIaH
OCyILIEeCTBIsIeTCS PaOOTHUKOM OT/IeNa, OTBETCTBEHHBIM 3a PAaCCMOTPEHHE OOpallleHHs, a TakKe
ynojaHoMo4eHHbIM paboTHUKOM MBJIOVY, oTBeTcTBEHHBIM 3a padoTy ¢ OOpallleHUsIMU T'pa)/J1aH B
MB/IOVY.

4.3. KouTpomb 3a pemieHHeM BOMPOCOB, COJACPKAIIMXCS B OOpaIIeHUSX TpaxaaH,
ocyuiecTisiercs 3apeayrommm MB/IOY unu ero 3amecturenem.

4.4. Cusatue oOpaimieHust ¢ KOHTPOJs, HemocpeacTBeHHO mnoctynusuiero B MBJIOVY,
OCYILECTBISET 3aBEAYIOIIMN WM 3aMECTUTENb 3aBEAYIOIIET0, a TaKKe YIOJHOMOYEHHBIN
COTPY/JHHK, OTBETCTBEHHBIH 3a paboTy ¢ oOpamenusmu rpaxaad B MBJIOY. [IpomexyTodHsbrii
OTBET Ha OOpallleHHe WX MePeropyyeHre UCIIOTHEHNs 00pallleH s IPYroMy JTOHDKHOCTHOMY JIMILY
WIK  COOTBETCTBYIOIIEMY  OTpacieBoMy  ((pYHKIMOHaJIbHOMY) OpraHy aJMHHHCTpAINH
TpyOueBckoro MyHMIMNAIBHOTO pallOHa HE SBISETCS OCHOBAHUEM Ul CHATUS OOpalleHUus ¢
KOHTPOJISL.
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